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APPLICATIONS FOR THE ROLE OF QUALITY STRATEGY FACILITATOR

NHS Plus is seeking to appoint to the role of Quality Strategy Facilitator to assist the members of the NHS Health at Work Network in achieving the Faculty of Occupational Medicine’s SEQOHS accreditation standards.
Our challenge under an MOU with the Department of Health is to deliver all, willing, NHS OH providers SEQOHS accredited or ready for accreditation by March 2013.

Specifically, this means;

50% of NHS OH providers accredited by April 2013 [subject to SEQOHS assessment capacity]

85% of NHS OH providers accredited or ready for accreditation by April 2013

How many posts are there, and how much time is required?

We are seeking to appoint one Quality Strategy Facilitator to cover the London and South Strategic Health Authority Clusters, and part of the Midlands & East SHA Cluster in England.  Applicants must be able to dedicate between two and three days per week to the role
What are the terms?

Applications will be considered on a secondment basis only, so you will need to seek approval in principle from your employer to be released for the amount of time required.

The secondment will commence on 1st April 2012 and end on 31 March 2013, subject to available funding.
Travel and subsistence expenses will be payable in accordance with the NHS Agenda for Change terms and conditions of employment.

What does the job involve?

The role of the Quality Strategy Facilitator has become well established over the last 15 months, and this opportunity seeks to extend the current role and support that it offers Trusts for a further 12 months.  See the job description and person specification for details of the job.

What support will be available?

You will be part of the NHS Plus team, with management and organisational support provided by the NHS Plus central team.  You will report into Andrew Gilbey, the NHS Plus Operations Director who will himself be supporting the North and part of the Midlands & East SHA clusters.
Where can I get more information?

For an informal discussion or more information about the role, please contact Andrew Gilbey on 07747 514395 or by e-mail andrewgilbey@nhs.net
   

How do I apply?

Send your curriculum vitae of no more than two pages by e-mail to Andrew Gilbey.  Please also include a covering letter of no more than two pages detailing:

a). Why you are interested in the role

b). What relevant skills and experience you possess

c). The benefit to both your Trust and yourself in undertaking this role.

When is the closing date?

Friday 27 January 2012
Will there be an interview?

Yes.  If you are shortlisted, you will be asked to attend an interview during February at a date and venue to be advised.
JOB DESCRIPTION

1. Job Title:

Quality Strategy Facilitator (NHS Plus)

2. Grade:

2 to 3 days per week secondment 

3. Reports To:
Operations Director (NHS Plus)
4. Location:

To cover London, South and part of the Midlands SHA Clusters.
5. Job Purpose:
Responsible for facilitating NHS Health at Work Network units within their appointed Strategic Health Authority Clusters in achieving transformational change to support successful SEQOHS accreditation, incorporating the NHS standards.
6. Key Result Areas:
· Facilitate NHS Health at Work Network OH units within the Strategic Health Authority Clusters to be ready for or achieve full SEQOHS accreditation by 31/03/2013  

· Work with local OH management teams to analyse performance data and trends to inform the development and iteration of local action plans for improvement towards SEQOHS accreditation
· Advise NHS Health at Work OH unit managers in the implementation of local action plans to ensure SEQOHS accreditation
· To share within and across SHA Clusters good OH practice in change management, capacity planning and workforce redesign to help the achievement of the SEQOHS and NHS standards
· To work with the NHS Plus central team in organising and running regional workshops, webinars and events to facilitate the sharing of good practice to deliver SEQOHS accreditation 

· To work with local NHS Health at Work Network units on a one-to-one basis where requested to help them to deliver SEQOHS accreditation
· Work with local management teams to help them to identify the best way to implement the NHS Standards ‘core services’ where required

· Attend the NHS Plus monthly team meetings in Bristol 

NHS Plus Operations Director
Signature:................................. Date: ....................

Post Holder:


Signature:................................. Date: ....................
PERSON SPECIFICATION:  Quality Strategy Facilitator (NHS Plus)
Characteristics
   
       
Essential




Desirable

	Qualifications
	Degree (or equivalent)

A recognised management qualification to diploma level or equivalent


	Trained SEQOHS Assessor


	Knowledge
	Knowledge of health service management, including change management and workforce redesign


	Understanding of NHS Plus and the NHS Health at Work Network
Knowledge of the NHS or healthcare sector



	Skills
	Motivational skills to encourage collaborative working to improve services/performance where there may be barriers to change

Present workshops to large groups of staff and also to include Boards to convince them of the need to change
Analysis of performance data and capacity and demand data

Presentation of information in a clear and concise fashion

Ability to identify area for collaborative working and the sharing of good practice

Able to think creatively and innovatively

Work closely with managers to assist them with planning and implementing new ways of working

Facilitate occupational health leaders to develop, improve and implement new practice

Excellent written, verbal and presentation skills

IT literate – Must be able to use Microsoft Word, Excel, Powerpoint and Outlook

The ability to provide effective solutions to problems


	Previous experience of facilitation within multi-disciplinary groups

Able to plan and chair meetings, committees and groups

Be able to interrogate software database systems and produce reports



	Experience
	Practical experience of applying change management techniques in a work setting. 


	Previous project management experience

Management experience within the NHS


	Personal attributes
	Able to work autonomously

Self motivated

Able to motivate others to ensure good team-working 

Ability to inspire others to deliver high quality standards of work

Able to prioritise work appropriately

Adaptable, flexible and forward thinking

Organised, and the ability to organise others

Tactful and diplomatic

Able to deal with people in a friendly and professional manner

Remain calm in stressful situations

Willing to travel regularly within the identified area

Open to new ideas
	A flexible approach to working hours and days

Able to keep issues in perspective

Maintain a balanced and positive outlook

Sense of humour

An eye for detail


